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mcep Clean [ ] Rmturatmn [ Maintenance

[] Carpet Cieaning
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] Uphoistery Cleaning - Leather . =
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[] Tile & Grout Cleaning
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[] Stone Floor Cleaning

Have you used a carpet cleaning company pfervin: g |

When compared to Much
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Was our service | | J I
Why the above?

Did we provide a service that was worth every penny?
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| Did we give an honest indication of results that should be
expected? and did we deliver on what we said?
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Why did you choose Proclene? Would you use Proclene again?
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Why the above?
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What could we change to make your experience with
us better?
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Did we arrive on time? NO

If MO please state how late we were

Yes
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Did you feel safe using Proclene?
Would you say that Proclene are a reputable
company?
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Why the above?

How happy would you be to recommend us?

Why the above?
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What would you like to say to our potential
customers?




