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' What service/s did we carry out?

[[] Commercial (7 Domestic
i Deep Ciean [] Restoration [ ] Maintenance

&-Carpet Cleaning
[] Rug Cleaning type of rug: ...
[] Upholstery Cleaning - Leather
[] Upholstery Cleaning - Fatiic
[[] Upholstery Cleaning - Antique
[] Mattress Cleaning

[] stain Removal

[7] Tile & Grout Cleaning
[l Marble Floor Polishing
[] Stone Fioor Cleaning

Have you used a carpet cleaning company previously?

Yes / NG
Did we provide a service
Haae wane m Vinree  Sama Baltas m
T T T Tv]
Whiy the above?

MUCH CLEANER

Did we provide a service that was worth every penny?

[] Stain Protection [] Odour Remaoval Yes / w0
Why did you choose Proclene? Would you use Proclene again?

| PECOMIENDED BY FAMILT, - Mets Mm i

T HeuHT WE Woutd TRY THCEH jmf;tﬁé’mi44/5/6/?/ 8/9 “:H'

| Did we give an honest indication of results that should be

expected? and did we deliver on what we said?

YiZs$

\What do you think about Never
The Finished Results? expacted
I.‘[!W m [l::‘ tﬂ'

Indeed Okish Excellent this good

1/2/3/4/5/6/?/8/9/aﬁyiu+

Ay the abave?

|75 TRUFE

What could we change to make your experience with

us better? =
NC THING
Did we arrive on time? Yes / NP
If NO please state how late we were
Did you feel safe using Prociene? YES / W |
Would you say that Proclene are a reputable
company? YES / o

What do you think about

Our Customer Service? MNever

axpecied
ooy Okish Excellsnt _this good
1/2/3/4/5/6/7/8/9/(00) 10+
Why the abova?
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How happy would you be to recommend us?
Def;t'r’rlle?r If they Ask Defin m:;nwngm
1/2/3/4/5/6/7/8/9/(10)/ 10+
Why the above?

As ABOVE

\What would you like to say to our potential
customers?
FXCELLENT
FPROFESS [ONAL

CARPET CLEEANERS




